Dear Retail Merchant,

We are conducting a research project regarding displays and advertising. This study requires us to make observations in retail outlets.  The information that we gather is confidential and will be combined into statistical reports without any mention of store names or locations.

The data collectors visiting your establishment will make these observations without disrupting your work or your customers and will be in your store for only a few minutes.

Please accept our appreciation for your cooperation.  Should you have any questions about this project, feel free to call me at _____________.

Sincerely,

John Doe

Tobacco Control Coordinator

XYZ Health Department

